
Cottons Medical Centre - Patient Participation Group 

Minutes of meeting held on 9th June 2016 

1. Those present  

Helen Boto,  John Fryatt,  Michael Pratt, Julian Crowe, Mary-Anne Burch, Gwendoline Cooper, Richard 

Denham, Tom Hatton, Roger Martin, Eileen Plowe, Christine Dunse, Carol Langstaff, Carolyn Wibberley 

 

 

2. Apologies for absence 

Apologies had been received from Janet Harper, Tamsin Edwards, Raymond Dunse, Chris SIdebottom, 

Conrad Cooper, Pat Harrison, Doug Harrison, Veronica Howes, Elizabeth Mitchell, Lyn Mura, Norma Davis . 

 

 

3. Minutes of last meeting 

No issues were arising regarding the minutes of the previous meeting, and said minutes were accepted as a 

true record. 

 

 

4. Practice Manager's report 

Julian Crowe (JEM) reported as follows: 

 5 complaints had been received in the first quarter 2016/17 

 122 Did Not Attend's had occurred  during the last month. 

This was discussed, with the general view being that it is a poor state of affairs and stems from some 

people simply being inconsiderate. On one occasion, a patient asked for an emergency appointment, 

was given one for 10 minutes later, and then failed to turn up! 

The possible sanctions against DNAs were asked about and JC said that if people DNA three times in a 

6 month period they receive a warning letter, and a subsequent  DNA results in them being removed 

from the practice list. 

 An overview of the appointments system was given, as remarks had been heard about it being 

complicated. Julian explained how different appointments are handled, and so on. Some appointment 

slots are reserved for 'acute' needs, and patients are seen by a Nurse Practitioner.  If appropriate, they 

will be referred to a GP who has a number of reserved appointments each day.. 

 Dr. Blindt leaves the practice at the end of July, and two new doctors, Knight and Shah, will be  joining 

in September and November respectively.. 

 The patient list will be reopened in August. 

 The Northamptonshire Primary Care Federation (3Sixty Care Ltd.) has put forward a proposal to move 

acute (i.e. same day) appointments to a centralised location in each locality and for each local practice 

to second GPs and Nurse Practitioners to the central facilities. Secondary care will also provide 

appropriate clinicians (eg physiotherapists).  The location relevant to Raunds and The Cottons Medical 

Centre is likely to be Nene Park. 

 Discussion about the building extension is ongoing, and The Cottons is the only practice in Northants 

which is applying to expand its premises. 

 Due to the amount per patient paid from the NHS being increased, the practice's income under the 

new GMS contact is more than the previous PMS contract, but may still reduce in the future 

 There will be no GP extended hours sessions available in August due to doctors’ holidays. 



 There have been some reports of telephone problems, i.e. not getting through or waiting a long time. 

This will be alleviated when BT install fibre broadband, but their emphasis seems to be more on 

domestic properties. In the meantime it would help if people could make more use of on-line facilities 

and especially to avoid phoning on Monday if possible. 

 The practice now have to record communication problems with disabled people. 

 A new initiative named First for Wellbeing is now in operation. The clinic is on Friday morning and 

covers non-clinical consultations such as debt, smoking, and so on, rather than medical problems. It 

isn't used much at present so more publicity would help. 

 The waiting area is to be redecorated, and some help is requested. HB will talk to JC about the nature 

of this. 

 

 

5. Chair report 

Helen Boto reported as follows: 

 A letter had been sent to the appropriate body in support of the extension of the surgery premises. 

 The current week is PPG Awareness week, and various people have given time to attend the surgery to 

try to engage people and promote the PPG. Thanks are due to the people who helped with the 

Awareness  Week. 

 The position regarding the scooter shelter was reviewed again and a council official has told us that 

there is a cost involved in getting planning permission (which is required for a business).  

Further discussion showed that it was felt that generally there are not that many scooters present at 

the surgery and that the existing lobby might cope with them adequately. 

In any case the view was that it made sense to  raise the matter with the practice and hence with the 

architects, and wait and see how the building extension and refurbishment can accommodate scooter 

parking without needing to build an external shelter.  

 

6. Fund raising 

The following points were raised: 

 Fund raising is good but we need some specific thing to raise money for, as just accumulating money 

would not appeal to donators.  

The topic of the Cobas machine was raised, particularly the possible costs of operating it. If the device 

simply 'gathered dust' as it was too  expensive to use, there would be little point in having it. It was left 

to the practice to consider this issue, and in the meantime it was agreed that we would buy a new 

wheelchair. In addition we will speak to Ann Woodcock at the practice as there is also a weight-

awareness type machine available that may be a target for fund raising also. 

 Expenses had been incurred in producing newsletters and so on and it was proposed that the PPG 

reimburse people for legitimate expenses incurred for PPG purposes. This was agreed. 

 The possibility of a cake stall, for fundraising, at the Raunds Carnival was raised, and Christine Dunse 

said that she had various items useful for this (e.g. gazebo) and would be prepared to organise this.  

 The flu clinic is on 8th of October and we can run a raffle again at this event. We need to obtain some 

suitable things as prizes, either donated by our members or from local businesses etc. In addition we 

can have a 'carers' table at the flu clinic, and possibly run a patient survey as well. 

 

 

 

 



7. Tom Hatton 

Tom reported that the gym referrals were going well, and there were 44 in the past year, mostly ladies. He 

had received positive feedback from participants. 

 

 

8. Dr. Blindt 

It was agreed that we would get something to present to Dr. Blindt on the occasion of his retirement. A 

painting by a local Raunds artist was suggested and this will be actioned, with a budget of up to £100. 

 

 

9. Any other business 

John Fryatt asked if mention of the Patient Reference Group might be removed from the Web site as it 

might cause confusion. As far as he was aware the PRG was a previous incarnation of the same type of 

thing that PPG is, and that PRG was effectively replaced by PPG 'V' members. JC said he would look into it 

 

 

10. Next meeting:   6:00pm, on the 8th of September 2016, at the Cottons Medical Centre. 

(The date has been changed since the meeting due to holidays clashing.) 

 

 

* * * 


